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BBEOEHUE

B cooTBeTcTBHU ¢ y4eOHBIM IUIAaHOM oOydaroiuecs: Bcex (opm oOydeHus
HarpaBieHus: nonaroroBku 100100.62 «CepBuc» mpodwmis «KoHrpeccHo-
BBICTABOYHBIN CEPBUCY» BBITIOJIHAIOT KypCOBYIO paboTy no aucuurminHe «uaHo-
BallMU B CEpBUCE», KOTOpas MpPEJCTaBIsieT cO00M CaMOCTOSTENbHYIO HAyYHYIO
paboTy, PaCKpBIBAIOLIYI0 TEOPETUUECKUE U MPAKTUYECKUE ACIEeKThl N30paHHON
TeMmbl. [Ipu BbIMONMHEHUH KYpCOBOM pabOThl 00ydaroluecs: 3aKpervisiioT U pac-
HMIUPSAIOT KOMIIETEHIINH, C(OOPMUPOBAHHBIE B XO/1€ U3YUCHUSI TUCIUTUINHBI.

BrimonHeHne KypcoBoil pabOThI MpeArnoaaraeT yriryoJieHne U CUCTEMaTH-
3allMI0 TOJIYYCHHBIX 3HAHWN MO JUCIUIUIMHE B LIEJIOM W 10 M30paHHOU TeMme B
YaCTHOCTHU; BbIPaOOTKY HaBBIKOB cOOpa W 000O0IIEHUsI MPAKTUYECKOTr0 MaTepua-
Ja, paboTy ¢ MEPBOMCTOYHUKAMH, Pa3BUTHE YMEHUW MPUMEHSThH MOTYyYCHHBIE
3HAHUS JUTSI PEIICHUs] KOHKPETHBIX HAyYHBIX U MPAKTHYECKUX MpodiemM, hopmy-
JUPOBATh M apTYMEHTHUPOBATH COOCTBEHHYIO MO3HUIIMIO B UX PEIICHUU.

OCHOBHBIM Ha3HAYEHUEM HACTOAILIUX METOJUYECKUX PEKOMEHAALUN SIBIISI-
eTcst o0ecreueHrne KauecTBa peanu3aiuu ['ocyjapcTBEeHHBIX 00pa30BaTeIbHBIX
cTaHapToB U PenepalibHbIX T'OCYJapPCTBEHHBIX 00pa30BaTEIbHBIX CTAHAAPTOB
BBICILIETO MPO(ECCHOHATLHOTO 00pa30BaHUsl B YacTH, KaCAIOLIEIHCS KypCOBBIX
paloT, BBIMOJIHAEMBIX CTYJEHTaMH.

Y4ebHo-MeToAnuecKoe MocoOue ompenesseT o0si3aTebHble TPeOOBaHUA,
IpaBUJia ¥ PEKOMEHJAINK MPU MOJArOTOBKE U 3alUTE KYpPCOBBIX paboT oOyua-
fomuMucs 1o HarpasiaeHuto noaroroBku 100100.62 «Cepsuc» npodunb «KoH-
I'PECCHO-BBICTABOYHBINA CEPBHUCH.

Llenn n 3apayn BbINOSIHEHUA KYpCOBOM paboThl

[{enpt0 MOATOTOBKM KYypCOBOM palOTHI SIBISIETCS OLIEHKA YPOBHS OBJIaJIe-
HUSL O0Yy4aroluMMcsi TEOPETUKO-METOAOJOTHYECKUMH OCHOBAMU IO COOTBET-
CTBYIOILIEH y4eOHOW MUCHUIUIMHE, BBISIBJICHHE YMEHUS M3JIaraTh KOHLETTYallb-
HOE€ BUJICHHE MPOOJIEMBbI U €€ MpaKTUYeCKoe pelleHue. BrimonHenne KypcoBbIxX
paboT CIY>KUT MOATOTOBKOW K PEIICHHUIO OoJiee CIOKHON ydeOHOH 3amayu —
HAIMCaHMsI BHITYCKHOM KBaNu(UKAIIMOHHOM paboThl OakanaBpa.

3anauu, CTOSIIME HEMOCPEACTBEHHO Mepes] 00yJaronMcs pu MOArOTOB-
K€ KypCOBOH pabOThl, BKJIIOUAIOT:

® OBJAJCHUE METOJIaMU HCCIEOBATENbCKON M aHAIUTUYECKOU JesTelb-
HOCTH, oOpalieHrue u 00padoTKy cobpaHHOUM nHboOpMaIUU U €€ YETKOe, JIOrny-
HOE, MOCJIEeI0BATENbHOE U3JI0KEHUE;

e [puoOpeTeHre HAaBbIKOB pabOThl ¢ HAYYHOM JIUTEpPATypOl, C HOPMATHUB-
HO-TIPAaBOBBIMU MaT€puajaMHu, CO CHPABOYHBIMU U JIPYTMMU UCTOYHUKAMU HWH-
dbopMaruu Mo TemMe UCCIeI0BaHus;



® YTOYHEHHE OCHOBHBIX NOHSATHUH, ONpeAeeHUE 00bEKTa U IpeaMeTa UC-
CJIEIOBaHMS;

e pacupeHue o0bEMa 3HaHUI 110 yueOHOMY KypcCy;

® AKTHBU3AIMIO CAMOCTOSITENILHOM PaObOThl U TBOPUYECKOTO MBIIILIICHUSI.

|. Tpe6boBaHUA K 3HAHUAM, YMEHUSIM, HaBblKaMm,
chopmmnpoBaHuio KOMNeTeHUUN,
KOTOpPbIMU AOIMKEH BnageTb oby4yarowmmnca

Jlo Havasa BBIMOJHEHUS KypCOBOI pabOThI 00YJarOIIMIACS JOJIKEH:

- 3HaTh OCHOBHBIE CEPBHUCHBIE TEXHOJOTWH, MPUMEHsEMble B Ou3Hece,
OCHOBBI MeHeKMeHTa, oHsTus KBC;

- YMETh BBISIBIIAITH SKOHOMHUYECKHUE MPEANOCHUIKM JIsI BO3HUKHOBEHHUS
WUHHOBAIUY,

- BJIQJIETh MPEACTABICHUSAMU O CTPATETMYECKOM PA3BUTUU MPEATPUSITHS,
O PIHOYHOW KOHBIOHKTYPE.

B pe3ynbTaTe BhINOTHEHUSI KYPCOBOM pabOThI 00yUYarOIIMIACs TOKEH:

3HATB:

— OCHOBHbIE TIOHATHSI MHHOBAIIMOHHOM JIESTEIbHOCTH;

— HaIpaBJeHUs WHHOBAIIMOHHOM EATEIbHOCTH MPEANPUSATHUS CEPBUCA;

— (haxkTOpbl BHEIIHEH U BHYTPEHHEH Cpe/ibl poliecca MHHOBAIIMIM;

— OpraHu3alMOHHbIE OCHOBBI HHHOBAIIMOHHOT'O MEHEIKMEHTA;

— HMHHOBAIMOHHYIO OJUTHKY FOCYAapCTBa;

— MEXaHU3MbI PeryJIMpOBaHUs MHHOBAIMOHHOM 1E€ATEIbHOCTH;

— OpraHU3allio0 THHOBALMOHHOW AESITeIbHOCTU Ha MPEINPUITUN CEPBUCA;

YMETh:

— COCTaBIISITh [JIJaH MHHOBALIMOHHOM JESTETbHOCTH MPEANPUITHUS CEPBHUCA;

— pa3pabaTbIBaTh IPOrpaMMy U HMHHOBAIIMOHHBIN MPOEKT B c(hepe cepBUCa;

— onpeaensaTs 3QHEeKTUBHOCT UHHOBAIIMOHHOTO MTPOEKTA,

— BIJIAQJIETh HABBIKAMU BHEJPEHUSI HHHOBAIITMOHHBIX MPOIYKTOB.

B mporiecce BoITIOTHEHHS] KypCOBOU pabOTHI y 00ydaromuxcsi GOpMUPYIOT-
Csl clleyrolue O0IeKyIbTypHbIEe U PO ECCHOHAIbHbIE KOMIETEHIINH.

Mudp CylHOCTh KOMIETEHIIUH
KOMITETEHIIUU
OK O01meKyJIbTYPHbIE KOMIIETEHIIUU
OK-7 Bragenne mucbMEHHOM M YCTHOM pedbl0 Ha PYCCKOM S3bIKE,

CIIOCOOHOCTh HCITOJIE30BaTh HpO(i)GCCI/IOHaJIBHO OPUCHTHPO-
BAHHYIO PHUTOPHKY, BJIAACHHUC MCTOJaMHU CO3JaHHSA TCKCTOB,
OCYHICCTBJICHUC CONAJILHOI'O BBaHMOﬂeﬁCTBHH Ha OAHOM H3
HMHOCTPAHHBIX A3BIKOB




OK-8

CrocoOHOCTh K CONHMAIIBHOMY B3aWMOJICHCTBHUIO Ha OCHOBE
MPUHITBIX MOPAJbHBIX W MPABOBBIX HOPM, COLIMAIBHBIX CTaH-
JapTOB; NEMOHCTPALUS YBAXKEHHUS K JIFOJSM, TOJEPAHTHOCTh K
JIPYTrOM KyJIbTyp€, TOTOBHOCTh K MOAJAEPKaHUIO MAPTHEPCKUX
OTHOIIICHUM

OK-15

CrpemiieHHE K MOCTOSIHHOMY JIMYHOCTHOMY Pa3BUTUIO U TO-
BBIIIIEHUIO MPO(ECCHOHAIIBHOTO MAacTEPCTBA; C MOMOIIBIO KOJI-
JIer KPUTHUYECKasl OLIEHKAa CBOMX JIOCTOMHCTB M HEJOCTATKOB,
HEOOXOIUMOCTbD JIE€JIATh BHIBOIbI

OK-17

Obnaganue KyIbTypOil MBIIIJIEHHS, CHOCOOHOCTBIO K 0000111e-
HHIO, aHAIIM3Y, CUCTEMAaTH3alluH, IOCTAHOBKE 1LIeJIeH U BBIOOPY
nyTel UX TOCTUKECHUS, YMEHUE JIOTUYECKH BEPHO, apTyMEHTH-
POBaHHO U SICHO CTPOHTH CBOIO Peb

OK-18

['OTOBHOCTH K KOMIIPOMHUCCY C TOTPEOUTETIEM TIO BO3MOXKHOMY
BapUAHTy U TPEOYyEeMOMY Ka4eCTBY OOCITYKUBAHMUSI

IIK

IIpogeccunoHaIbHBIE KOMIIETCHIUH

ITK-2

Brienenue M yd4eT OCHOBHBIX TICHXOJIOTUYECKHUX OCOOCHHO-
CTel MOTPEOUTENS B MPOLIECCE CEPBUCHOM JESITETLHOCTH

ITK-5

['0TOBHOCTB K pa3paboTKe W peann3aluu TEXHOJIOTHH MPOIieC-
ca cepBuca, POPMUPOBAHUIO KIIMEHTYPHBIX OTHOIICHHM

[1K-10

['oTOBHOCTH K OpraHu3alii KOHTAKTHON 30HBI MPEANPUSITHUS
cepBuca

Il. MpumepHan TemaTuUKa KypcoBbIX paboT

no Kypcy «MHHoBauuu B cepBUce»

1. Pa3paboTka MHHOBAIIMOHHOTO Npeiokenus Juist npeanpustis KBC.
2. Pa3paboTka MHHOBAIMOHHOTO NPEUIOKEHUS ISl IPEAIPUATUS TypUCT-

CKOM cepsl.

3. Pa3paboTka MHHOBAIIMOHHOTO MPEMJIOKEHHUS IS MPEANPUSTHS TOCTH-

HUYHOU cephl.

4. Pa3paboTka MHHOBAIMOHHOTO MPEIIOKEHUS ISl MIPEANPUATHS Cephl

cepBuca.

5. Bugel u conmepkaHue WHHOBAIIMOHHBIX TIPOEKTOB B c(epe cepuca:
pa3paboTKa HOBBIX TEXHOJIOTHUH.

6. Buzasl u coxepkaHre WHHOBAIMOHHBIX TMPOEKTOB B cdepe cepBuca:
pa3paboTKa HOBBIX MPOIYKTOB U YCIIYT.




lll. Mepe4yeHb OCHOBHOW U AONOSIHUTENILHON NUTEpaTypbl,
y4ebOHO-MmeToAuYEeCKOro obecne4vyeHus

OcHognas numepamypa

1. HosuxkoB B.C. lHHOBaruu B Typusme: yde0. mocodue ajis CTyj. By30B,
obyvarormuxcst mo crerl.  «CoIuanbHO-KYIbTYPHBI CEPBUC W TYypU3M» /
[per.: E.JI. pauea, B.C. Cenun]. - 3-¢ usn., ucnp. u gom. - M.: Axagemus,
2010. - 208 c.

2. MaxoBukona ['.A., Ebumora H.®. THHOBaIIMOHHBIM MEHEPKMEHT: KOH-
CHeKT Jiekiui. - M.: FOpaiit, 2014. - 131 c.

3. UnnoBanuu: yued. mocodue / A.B. bapeimesa [u ap.] ; moa ool pen.
A.B. Bapsiepoit; [pen.: H.C. [lepexanuna, A.H. [1anos]. - 3-e u3a. - M.: Jlam-
koB 1 K, 2010. - 384 c.

4. ®arxytauHoB P.A. HHOBaIIMOHHBI MEHEIKMEHT: y4eOHUK JJISl CTY-
JEeHTOB, oOydJaroruxcst mo »KoH. u TexH. cmen. / [pemn.: [.C. JIsBoB, B.A.
Paiiz6epr, E.A. OneitnukoB]. - 6-¢ u3a. — M. 2012. - 448 c.

Lonoanumenvnasn aumepamypa

5. Manaxosa H.H. UuHOBanuu B Typusme u cepBuce: yued. mocoodue. - M.;
Pocros v//1: MapT. - 2008. - 224 c.

6. HMuHoBanumoHHOe pa3BuTHEe Typusma B CBepasioBCKOW 00JacTH B
XXI Beke: Marep. MexayHap. Hayd.-mpakT. koH(D. ExarepunOypr, 6-7 ampe-
as 2011 r.: ¢6. / M-Bo Toprosiu, nutanus u yciayr CBepIsIOBCKOM 00J1., Ypaib-
ckuii MexayHapoHblii UH-T Typu3Ma, AAMUHUCTpauus ropojga ExarepunOyp-
ra; [mox o6mr. pea. O B. Iluporosoii; oTB. 3a Beimyck B.A. Illkepun]. - Exare-
puHOypr: bank kyneTypHOU nHpopmaruu, 2011. - 216 c.

7. llIumoBckas JI.I1. Yenosek u ero morpedbHOCTH: yued. mocoOue i CTy.
By30B, oOywarommxcsi mno cnoen. 100101 «Cepsuc», 100103 «CoumanbHo-
KynbTypHBIN cepBuc u Typusm», 100110 «/lomoBenenue» (Lukia obmenpod.
auciuIuivg). — M.: UTHOPA-M, 2009. - 432 c.

V. MNepeyeHb pecypcoB MHPOPMaALIMOHHO-
TeNneKOMMYHUKaLUOHHOU ceTu NHTepHeT,
Heo6XxoAUMBbIX ANA BbINOJIHEHUA KYPCOBOU paboThl

1. AIMUHHCTpATUBHO-YIpaBieHYeCcKHi moptai: http://www.aup.ru

2. IHHOBaIMH | MIpeAnpuHUMaTebecTBO: http://www.innovbusiness.ru

3. lHHOBamoHHas aesaTesIbHOCTR: http://www.mou-rdu.ru/innovacii.htm

4. ITopran IIPaBOBOI'O KOHCYJIbTUPOBAaHUSA IpEANPUHUMATEIICH:
http://www.dist-cons.ru

5. @enepanbHbIl OPTal MO HAYYHOM M WHHOBAIIMOHHOW JEATEIbHOCTHU:
http://www.sci-innov.ru


http://catalog.usfeu.ru/CGI/irbis64r_11/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=CATL&P21DBN=CATL&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9D%D0%BE%D0%B2%D0%B8%D0%BA%D0%BE%D0%B2,%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%20%D0%A1%D0%B5%D0%BC%D0%B5%D0%BD%D0%BE%D0%B2%D0%B8%D1%87
http://catalog.usfeu.ru/CGI/irbis64r_11/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=CATL&P21DBN=CATL&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9C%D0%B0%D1%85%D0%BE%D0%B2%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0,%20%D0%93%D0%B0%D0%BB%D0%B8%D0%BD%D0%B0%20%D0%90%D1%84%D0%B0%D0%BD%D0%B0%D1%81%D1%8C%D0%B5%D0%B2%D0%BD%D0%B0
http://catalog.usfeu.ru/CGI/irbis64r_11/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=CATL&P21DBN=CATL&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A4%D0%B0%D1%82%D1%85%D1%83%D1%82%D0%B4%D0%B8%D0%BD%D0%BE%D0%B2,%20%D0%A0%D0%B0%D0%B8%D1%81%20%D0%90%D1%85%D0%BC%D0%B5%D1%82%D0%BE%D0%B2%D0%B8%D1%87
http://www.aup.ru/
http://www.innovbusiness.ru/
http://www.mou-rdu.ru/innovacii.htm
http://www.dist-cons.ru/
http://www.sci-innov.ru/

V. NepevyeHb MHPOPMALMOHHO-KOMMYHUKATUBHbIX
TEXHOJIOrMM U NporpamMmmMHoOro obecne4vyeHus,
MUCNoJib3yeMbIX MPU BbIMNOJIHEHMN KYPCOBOWU paboThl
no gucuunnuHe «MHHOBauuu B cepBuce»

HaumeHoBaHUE NPOrPAMMHOI0
ol0ecrievyeHust

OpenOffice,
FoxReader
KompoZer
GNU Image Manipulation Pro-
gram (GIMP)
Inkscape
Scribus
Audacity
Avidemux
Chrome
Microsoft Windows XP Professional
Service Pack 3

Microsoft Office - npodeccronans-
HbIN BbITYCK Bepcuu 2003

Microsoft Office Standard 2010

Microsoft Office Access 2010

Adobe Illustrator CS6

Adobe Indesign CS6
Adobe Photoshop CS6

CorelDraw

«TAPAHT-CTYJIEHT»

NauDoc

«KOHCYNbTaHT IUTIOC»

Statistics Advanced 10 for Windows

Ru 4 muuensun
Mapinfo professioal 6.0

JoKyMeHT, MOATBEPKAA N NPABO
HCMO0JIb30BAHNS MPOTPAMMHOI0 o0ecreqeHnst

CBo0OoIHOE TIpOrpaMMHOE OOecTIieueHue,
GNU General Public License,
Freeware

Product Part No.: A22-00001

Installed from 'Full Packaged Product’ media.

Product ID: 76456-642-8525985-23753
match to CD Key data

CD Key: MBW6B-T7QWP-V6XQJ-Q7PIR-
D2QXG

Computer Name: 7-409-01

Registered Owner: I'®

Registered Organization: YI'JITY

Product ID: 73372-700-3010467-57775

CD Key: V8VGP-J9TDR-F8JKM-WDRK2-
HGH9Y

Product ID: 82503-581-0283357-38944

CD Key: KKH6D-74DJT-R34KK-QGPB4-
VK7XG

Product 1D: 82503-208-0008292-69778

CD Key: GVYDK-6YPPT-DKHC7-2WX98-
MVQBT



VI. CTpyKTypa KypcoBou paboTbl No AUCUUNIIUHE
«MHHOBauuu B cepBUce»

e TUTYyIbHBIN JIUCT

¢ 3ajiaHKie Ha KypCcOBYI0 paboTy OakasiaBpa

e Cozepxanue

e BeeneHue

e OCHOBHas 4acTh

e 3aKJIIOYEHNE

e CIKMCOK MCIOJIb30BAHHBIX HCTOYHUKOB

e [Ipunoxenue

TUTyJAbHBIN JHUCT SBISETCS MEPBBIM JUCTOM KypcOBOU pabOThl U 0(opM-
nsiercst o oopasiry. O6paser; opopMIIEHHS TUTYIBHOTO JIUCTA IPUBEIEH B TIPUJL. 1.

3anaHue HA KypcoBYI0 padoTy 0akajaBpa opopMIISIETCS B COOTBETCTBUM
C TpeOOBaHUSIMU, TPUBEACHHBIMHU B JAHHOM METOJIMYecKOM nocobuun. Obdpasei
3aJlaHus Ha KypCOBYIO paboTy OakasiaBpa MpUBEIEH B TIPHIL. 2.

B pasnen «Conepxanmne» BKIIOUYEHBI BCE OCHOBHBIE CTPYKTYpPHBIE 3Jie-
MEHTBI KypCOBOH paOOTHI.

Bo BBegennu o6bemMom 1,5-2 crpanuiibl 000CHOBBIBAETCSl aKTyalIbHOCTb,
HOBM3HA W COIMAJIbHAs 3HAYMMOCTh TEMBI KypCOBOW pPaOOTHI; yKa3bIBACTCS
CTENIEHb €€ pa3pabOTaHHOCTU B JUTEpAType; GOPMYITUPYIOTCS LETb U 3a7a4u
paboThI; OOBEKT U MPEIMET UCCIICTOBAHUS.

e kKypcoBoi paboThl — 3TO (HOPMYJIMPOBKA TTPOOJIEMBI, KOTOPYIO HEOO-
X0JMMO uccaenoBarb. opMynupoBKa LETU KypcoOBOM pabOThl MOMET BKIIIO-
YyaTh TaKHE CJIOBA: aHAJIU3 SIBJICHUS, U3yUYeHHE 0COOEHHOCTEN KaKoro-ambo npo-
necca u T.1. Llenb KypcoBoit paboThl OTpaxaercsi B TeMe padoThl.

JlaHHbIE 1I€IM JTOCTUTAIOTCS MPHU TMOCIEAO0BATEILHOM PEIICHUH KOHKPET-
HBIX 32/1a4 KypCOBOIl paOOTHI:

® aHAJM3€ TEOPETUUECKUX NCTOYHUKOB TI0 U3y4aeMoi mpooieme;

® ycClieIOBaHUM OOBEKTA U3YUEHUS;

® BBISIBIICHUHM COCTOSIHUSI pacCMaTpUBAEMOI0 MPEAMETa U MEPCIEKTUB €ro
Pa3BUTHS;

® pa3pabOTKe MHHOBAI[MOHHOTO MPEJIOKEHUSI.

OO0beKT uccnegoBaHUs KypCOBOW pabOThI — 3TO MPOIECC WIH SBICHUE,
HopoKIatoliee MpoOJIEeMHYIO CUTYalli0, U30paHHYIO JJIs U3YUEHUS.

IIpeamer ucciegoBaHuss — 3TO NPOLIECC WU SIBJICHUE, HAXOIALIUECS
B rpaHuIiax 00bekTa. OOBEKT U MPEJAMET HCCIICIOBAHUS KaK KaTETOPUHN HAYyYHO-
ro Mpolecca COOTHOCATCS MEXIY co00i Kak oOiee U yacTHoe. B oObekTe BbI-
JIeJsIeTCsl Ta €ro 4acTh, KOTOpasi CIYKUT mpeaMeroMm uccnenoanus. [Ipeamer
paboThI ONpeseNaeT TeEMy HaydHOU paboThl, KOTOpas 0003Ha4YaeTcs Ha TUTYJIb-
HOM JIMCTE KakK 3arjaBue.



HMeHHO mpeMeT M3ydeHHs TOJIBepraeTcsl aHalIu3y, HaOIIOICHUIO U ApY-
MM METOJIaM HAay4YHOTO TMO3HAHUs, KOTOpPbIE BBHIOMPAIOTCS B 3aBUCUMOCTH OT
uesneit u 3agad uccinenoBanusg. O0s3aTeIbHBIM 3JIEMEHTOM HAy4YHOM paboThI SIB-
JSIeTCS TaK)Ke yKa3aHHWe Ha METOJIbl UCCIEAOBaHMS, KOTOPBIE CIIyXaT HUHCTPY-
MEHTOM B U3Y4YeHUH (PaKTHUECKOT0 MaTepuara.

OcHoBHasl YacTh KypcoOBOil pa0oTbl COCTOMT W3 JABYX IlaB. B mepBoii
[JIAB€ PACKPBIBAIOTCS TEOPETUYECKME aCIEKThl H3y4aeMOW TEMbl, a BO
BTOPOM AHAIM3HUPYIOTCA ACHEKThl NPAKTUYECKON JEATENBHOCTH CEPBHCHOIO
PEANPUATHS.

['maBbl pazbuBarorcsi Ha maparpadsl. Kaxnas riaBa coxepxkut 2-3 mapa-
rpada. Bce maparpadpl paboThl TOJDKHBI B COBOKYIMHOCTH PAacKphIBaTh TEMY
rnaBbl. [locne kaxporo maparpadga HeoOxoaumo (GOPMYIUpPOBATh KpPAaTKHUE
BBIBOJIBI.

B teopernueckoii yactu paboThl (B MEPBOI I1aBE€) pacCMaTpUBAETCS CYIII-
HOCTh HcCCleyeMod mpoOiembl. JlaeTcsi omnpejereHue OCHOBHBIX TOHSATHM,
UCIIOJIb3yeMBbIX B pabore. BaxkHelne TeopeTUYECKUe MOJI0KEHUs TEMbI U3Jia-
raloTCsd CBOMMH CJIOBaMU M NpPH HEOOXOAMMOCTU MOJKPEIUISIOTCS LUTaTaMHu.
[MuTaTel 0pOpMIISIIOTCA B COOTBETCTBUU € OMOIMOTrpapuuecKuMu IpaBuiIaMu U
CONPOBOXIAOTCS CCBIJIKAMHM HA MCIHOJB3YEMbIH HMCTOYHUK C YKa3aHHEM
CTpaHMII.

B mpaktuyeckoit wactu (BO BTOpOW TjaBe) MCCIEAYETCS NEATEIbHOCTH
CEPBHUCHOI0 NPEANPUATHS B COOTBETCTBUU C TEMAaTUKON KypCOBOM pabOThI.

B maparpade 2.1 naercs oOmas xapakTepuUCTHKa CEPBUCHOTO IpPEIIpHsi-
tus. [IpakTrueckas 4yactb pabOThl MOXET OBITh MPEICTaBICHA CaMOCTOSITEIIb-
HbIMM BBIBOJIAMH U TPEMJIOKEHUSMU OTHOCUTEIBHO PEaIbHOTO TMOJOKEHUS
CEepPBUCHOTO NPEANPUATHS HA PHIHKE YCIYT, €CJIU 3TH BBIBOJBI M MPEIJIOKEHUS
U3JI0KEHBI C MOMOIIIBI0 METOI0B aHAJIM3a U BKIIFOYAIOT aHAIN3 CTATUCTUYECKHUX,
SKOHOMHYECKHMX JaHHBIX, HaOojaeHue, KoHTeHT-aHanu3, SWOT-anamus,
MHTEPBBIOMPOBAaHNE, aHKETUPOBaHWE U Jp. Pe3ynbrarhl aHanu3a HEOOXOAUMO
NpEACTaBIATh B Tabnuiax, rpadukax, nuarpammax. [lo pesynbpraram anammsa
JIEJIat0TCS COOTBETCTBYIOIME BBIBOJIBI M PEKOMEHIALIUU O TOM, KAKOE MHHOBALIN-
OHHOE TpeIoKeHHE 0y1eT 3PPEKTUBHO B KOHKPETHBIX YCIOBUSIX MPEATIPUSITHSI.

[Taparpad 2.2 mocpsiieH aHaau3y PIHOYHON KOHBIOHKTYpBI, XapaKTepu-
CTUKE BO3MOKHBIX KOHKYPEHTOB, UX CTPATErH U TAKTHKE U BKIIOYAET OILICHKY
CTENEHU HOBU3HBI MHHOBAIIMOHHOW MPOJIYKIMUU U JUHAMUYHOCTH U3MEHEHHH B
OTpaciu, K KOTOPOM OHA UMEET OTHOIICHHE; BBISIBICHUIO KOHKYPEHTOB, ITPOU3-
BOJSIINX AHAJIIOTUYHYIO MPOAYKIUIO, U OLIEHKE UX C TOYKU 3pPEHUS J0JIel 3aHu-
MaeMOro pblHKa MpoayKuuu. OnrcaHrue UMHIKa KOHKYpEHTOB. Takxe Ha JaH-
HOM 3Tane Heooxoaumo npoBectd SWOT-aHanu3 AesITeNbHOCTU TPEITPHUITHSL.

B maparpade 2.3 mpoBoauTcs pa3paOOTaHHBIN CaMOCTOSTEILHO WHHOBA-
LIMOHHBIA MPOEKT B paMKax OpeaMera ucciieqoBaHus. [IpoekT — 3To JOKy-
MEHTAJIbHO O(QOPMIJICHHBIM IUTAaH BHEAPEHUS B JEATEIBHOCTH MPEANPUSTHS



WHHOBAllMOHHOW uzeu. Pa3paboTky HeoOXoaumMo opOpMUTH B COOTBETCTBUU C
YKU3HEHHBIM LIUKJIOM MHHOBAIIUU.

B naparpade 2.4 paccmarpuBaroTcsi MpoLEce pacnpocTpaHeHus nHdopma-
MU 00 MTHHOBAIIMOHHOM IPEJJIOKeHUH, Hanbosiee 3(pPeKTUBHBIC METObI MPO-
JIaXU TIpejiaraeMou mpoyKiuu (YyCiyr).

B 3akmouennn moBoasATCS UTOTH pabOTHI B 11EJI0M, (hOPMYITUPYIOTCS BbI-
BOJbI, OTPAKAIOIINE CTENEHb JOCTHMKEHUS MOCTaBiIeHHOW menn. ConeprkaHue
3aKJIFOUECHUS TTOCIEA0BATENbHO U JIOTHYECKU CTPOMHO MPEJCTABIAET pe3ybTa-
Thl BCEU KypcoBOHW paboThl. [IpumepHBIi 00beM 3aKIIOYEHUS HE MPEBBIIIACT
2-3 CTpaHUIIBI.

Cnmcok ncnoib30BaHHBIX HCTOYHHKOB

Cnucok HMCHOJb30BAHHOW JIUTEPATyphl CIEAYET pacrosiarath B ajidaBuT-
HOM mopsizike. bubnuorpaduueckoe onucanre UCTOYHHKA HEOOXOAUMO MPUBO-
auTh B coorBetcTBuU ¢ ['OCT 7.1-2003 «bubnuorpaduueckas 3anuce».

[Tpumep odopmnenus: GudauorpaduyecKoro OnucaHus

Yuebnuku, yuebHnvle nocoous

1. KapuayxoBa B.K. CepBucHas aesTenbHOCTb: yueO. mocoOue sl CTy-
JICHTOB crienuanbHocTel «COIUanbHO-KYIbTYPHBIH CEPBUC B TYpU3M», «J[omo-
BeneHue», «llpukimannas unHbopmatuka (B cdepe typuszma)». — PoctoB H//:
®enmukce, 2010. - 254 c.

2. Beeaenue B crienanbHOCTh. McTopus cepBuca: yueb. mocodue ajis CTy-
JICHTOB BY30B, OOYYAIOIIMXCS IO CEPBUCHBIM crienuaabHOCTIM / J[.A. AMaHX0-
joBa [u ap.] - M.: Ansda-M : UHOPA-M, 2009.

Monoepaguu

1. Aramanuyk I'.B. Teopus opranuzanuu. - M.: U3a. PAI'C, 2007.- 451 c.
2. I'mbcon MHx. JI., UBanueBuu [.M., [Houuenu JI.X. Opranuzamuu:
MOBEJICHUE, CTPYKTypa, MPOIECCHI: Mep. ¢ aHri. - 8-¢ m3a. - M.: Uudpa-M,
2000. - 650 c.
Mamepuanvi nepuooureckux uz0arutl

1. Amuynnos P.P. Mexanusm comnuanbHOTO yIpaBlieHUs (METOHOJIOTHYe-
ckuit acrniekT) // CounanbHo-rymanuTapubie 3HaHus. - 2003. - Ne 6. - C. 126-128.

2. Jlexcun H.B., I'puitok T.B., Jlekcun A.B. Pernon kak oObeKT aHayM3a
Y TOCYJIapCTBEHHOTO yripaBieHust / @unancel U kpeaurt. - 2008. - Ne 4. - C. 14-17.

3. MonounukoB M.I". PeinkoM Hy»)HO ynipaBiath // buznec. -1994. - No 5 .-
C. 46-49.

4. Cabenpaukosa JI.FO. Conmanbhaast moMoIis ceMbe u aetsm // U3Bectust.-
2002. - 5 ceHTsa0ps.

5. ®penu P.JI. T'ocynapcTBo, 0011€CTBO U OU3HEC B YCIOBHUSX HUHAYCTPH-

anbHOU aemokpatuu // [IpobieMbl Teopun M MpaKTUKU yrnpasieHus. - 1993. -
Ne 1.- C. 11-183.
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HHmepHem-MCWIOllHMKM

1. UanoB A.A., IlerpoB b.b. Kak 3apaborathb Ha TEKCTOBBIX OHpIKaXx.
[DnexTponHbIit pecype]. Pesxxum moctyma: http://www.i-love-copywriting.ru/ ar-
ticle/copywriting-21.pdf?p=122. ([laTa oopamenwns 27.09.2015).

Ipuiaoxkenus. B mpuioxeHUsIX TOMENIASTCSI MaTeprall BCIIOMOTaTelIbHO-
TO XapakTepa, coepkanuii HHPopMaIo 00 UCTOpUH OU3HEeca, YCIYTH U T.11.

VIl. Tpe6oBaHusA K ohopMIIeHUI0 KypcoBOMn paboTbl

TekcT KypcoBoi pabOThI 1OHKEH OTBEUYATH CIIEAYIOUM TPEOOBAHUSIM:
— YETKOCTb CTPYKTYPBI;
— SICHOCTb, JIOTHYHOCTb U MIOCJIEOBATENIBHOCTD U3JI0KEHUSI MaTEpHAIIa;
— TOYHOCTb TPUBEJAEHHBIX CBEJICHU;
— BEChb MaTepHall JOJDKEH OBbITh CHUCTEMATU3UPOBAH U CTUIMCTUYECKU
00paboTaH;
— ONKCAHWE TEXHOJIOTMYECKUX OMEepaluii U MPOIeCCOB JOHKHO OBITH BBIIOJI-
HEHO B COOTBETCTBUU C IMPUHATON HAYYHOU WM TEXHUYECKOU TEPMHUHOIOTHEM.
[Ipy BBINOAHEHUH KypCOBOM pabOThl HA KOMIBIOTEPE CIEAYET HCIOJb30-
Bath mpudt Times New Roman Cyr, MexcTpounslii uatepBai — 1,5, pazmep
Kerys — 14, BeIpaBHUBaHHUE — 10 MIMPUHE, a03a1HbIi oTcTym — 1,25,
TexcT KypcoBoil pabOTHI CielyeT nmeuaTaTh, COOMI0AAs CIEAYIONINE pa3me-
pHbI ToJIeH: JieBoe — 25 MM, nipaBoe — 10 MM, HikHee — 10 MM 1 BepxHee — 25 MM.
OO0muii 06beM KypcoBoii padboTel — 25-30 cTpanull (¢ MPHIIOKCHUSIMH).
J11s1 3aroJIOBKOB JOJDKHBI HCIOJIB30BATHCS CTUIIM PA3JIUYHBIX YPOBHEH, KO-
TOpBIE MOXHO YCTaHOBUTH ((HhOpMaT/CTHIIL/M3MEHHTD) (TAOIHUIIA).

Crtunu 17151 3ar0JI0BKOB B KYpCOBOM padboTe

Ha3Banue cTuiist ITapameTpbl

3arosioBok 1 HIpudrt Arial, 18 pt, KupHBbIH,
ISl 3ar0JIOBKOB paszenoB: Beenenue, [11aBbl, | BoIpaBHUBaHUE 1O LICHTPY
3aximoyeHrne, CHUCOK HUCIOJIb30BAaHHBIX HC-
TOYHUKOB, [Ipunoxenus

3aro/i0Bok 2 Hlpudrt Arial, 14 pt, >KupHBINA, BEIpaBHUBA-
JUTS 3aT0JIOBKOB Taparpagos HUE 10 LEHTPY
OOBIYHBIN TEKCT [pudt Times New Roman, 14 pt, BeIpaBHU-

AJId TCKCTa HAYYHBIX I/ISI[aHI/Iﬁ U MCTOAWYC- | BAHUC 1O IUPUHE
CKOM JINTEpaTyphl

CHOCKa, IpUMeYaHue Ipudt Times New Roman, 11 pt

Hywmepanus rinas u naparpadoB BBINONHAETCA apabCKuMH uppamMu ¢ TOY-
Koit mocie mudpsl. [locie Ha3BaHUs TIaBbl TOYKA HE CTABUTCS. Mexay 3aro-
JIOBKOM M TEKCTOM cTaBUTCs npobei. Paznenst Beenenue, 3akmouenue, Crucok
UCIIOJIb30BaHHBIX UCTOYHUKOB U [IpuiokeHust He HyMepyrOTCsl.

11



http://www.i-love-copywriting.ru/%20article/copywriting-21.pdf?p=122
http://www.i-love-copywriting.ru/%20article/copywriting-21.pdf?p=122

VIIl. PeueH3npoBaHue KypcoBon paboTbl 6akanaBpa

Brinmonnennas pabota nomkHa OBITH IpejAcTaBieHa Ha kadeapy s pe-
LEH3UPOBAaHUS B YKa3aHHbIE B IpauKe BHIMOJHEHUS KYPCOBOU pabOThI CPOKH.

[Ipu perieH3upOBaHUM U OLIEHKE KYpPCOBOM pabOThl yUUTHIBAIOTCS:

® AKTYyaJIbHOCTh M COOTBETCTBUE COJIEP>KaHUS KypCOBOM pabOThI OakaiaBpa
3a/IaHUIO;

® [10JIHOTA OCBEIICHHSI OCHOBHBIX BOIIPOCOB TEMbI B COOTBETCTBHUHU C TIIAHOM;

® JICIOJIb30BAaHUE JOMOJIHUTENBHON JIUTEPATYyphl, MPAKTUUECKUX MaTepua-
JIOB KOHKPETHOTO MPENPUSATUS OTPACIIH;

¢ TIIyOMHA M KA4€CTBO aHAIM3a MaTePUAJIOB;

e 000CHOBaHWE BBIBOJIOB M TPEIJIOKEHUM MO YIYYIICHUIO PabOThl KOH-
KPETHOTO CEPBUCHOTO MPEIPUSATHS, HA IPUMEPE KOTOPOTO BBIIOJIHEHA padoTa;

® JICII0JIb30BAaHUE COBPEMEHHBIX TEXHOJIOTUN U METOJIOB UCCIIEI0BAHNUS;

® JIUTEPATYPHBINA CTUIIb U TPAMOTHOCTD U3JI0KEHUS TEMBI;

® Ka4yecTBO 0popMIIeHHUS PabOTHI.

OOyuaromuiicst BIpaBe 03HAKOMUTHCS C PEICH3UEH 710 3aIUThl KypCOBOM
paboThl, C TeM YTOOBI UCIPABUTH 3aMEYaHUSI B XOJE€ TMOJTOTOBKH 3alUTHOTO
CJIOBA.

IX. Mopsaaok npeacTaBfieHNs U 3aWMUTbl KYypCcoOBOW paboThl
no aucuunnuHe «MHHOBauuu B cepBuUce»

3amura KypcoBoil pabOThl MPOU3BOJUTCS KaXKIbIM OOYYaIOIIUMCS UHJIU-
BUJIyaJIbHO JI0 C/Ia4d SK3aMEHAlMOHHOM ceccun. [Ipu 3anmre KypcoBoi paboThI
KpAaTKO U3JIaraeTcsi OCHOBHOE COJIepKaHUe padOThl.

OOyuaroieMycsi clielyeT 000CHOBAaTh aKTyaJbHOCTh TEMbI, €€ MpaKThye-
CKYI0 3HAQUMMOCTb, NMIPUYMHBI €€ BbIOOpa, ONMpPEeAeIuTh 1eidb padoThl U 3aJauu
uccienoBanus. Cienyer MOSICHUTh CTPYKTYpY padOThl U MOCIEN0BATEIBHOCTD
U3JI0KEHHST MaTepualia, Ipy 3TOM HCIOJIb3YIOTCS HamOoJiee BaKHbIE U Cylle-
CTBEHHBIE AJIEMEHTHI UCCIIEIOBAHMS, & TAK)KE BBIBOABI U IIPEVIOKEHUS 110 TEME.
Heobxoaumo caenath akieHT Ha MyTAX BHEAPEeHUs (MPUMEHEHUs) Pe3yIbTaToB
paboThl B MPAKTUUECKOU JIEATEILHOCTH, MECTE TOJIYYCHHBIX B PE3yJIbTaTe BbI-
MOJIHEHUSI KypCOBOM paOOThl 3HAHWM, YMEHUI, HABBHIKOB, KOMIIETCHIIUM B Oy-
nyiend npodeccuoHaIbHOM JesTeIbHOCTH. B X0/e 3ammThl KypcoBOil paboThI
CTYJEHT ONMUPAECTCA HA 3aLIUTHOE CIOBO W IIPEACTABIIAET MYJIBbTUMEIUNHYIO
IIPE3EHTALUIO.

He pexkomennmyeTcsi yAensiTh W3JIMIIHEE BHUMAHUE HU3JIOKEHHIO OOIIEeH3-
BECTHBIX IOJOKEHUHN, TEOPETUUECKUX MATEPHUAJIOB, BBICKA3bIBAHUSAM JIEKJIapa-
THBHOTO XapaKTepa.

Pe3ynpTaThl 3amuThl 0GopMIISIIOTCS B yueOHOU BepoMocTH. Ilo pesynbTa-
TaM PELIEH3UU U 3allUThl KypCOBOM pabOThl BBICTABIISIETCS OLUEHKA: «OTIMYHOY,
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«XOPOLIO», «YAOBIETBOPUTEIBHOY, «HEYIOBIETBOPUTENLHOY. [Ipn oLleHMBaHUN
YYUTBIBAETCSI OPUTHHAIBHOCTh M JKU3HECHIOCOOHOCTh pa3padOTaHHOIO MHHOBA-
IIMOHHOT'O TIPOEKTA.

O1LIeHKY «OTJIMYHOY» 3aCIyXHBAIOT KypCOBbIE pabOThI, €CJIM MOJHO U BCe-
CTOPOHHE PAaCKPBITHl TEOPETUIECKHE ACTICKTHI TEMbI, UCTIOIb30BaH TBOPUYCCKHIA
MOJIXOJT K OCBEUICHUIO MPOOJIEMHBIX BOIIPOCOB CEPBHUCA B PHIHOYHBIX YCIOBUAX
XO35IIICTBOBAaHMS, U HA BCE BOIPOCHI YICHOB KOMUCCHUHU OOYyYalOUIUIiCS Aal ap-
T'YMEHTUPOBAHHBIE OTBETHI.

O1eHKY «XOpOIIO» 3aCIyXUBAIOT KypCOBbIE PaOOThHI, €CIH COJEp:KaHUe
U3JI0’)KEHO Ha BBICOKOM TEOPETHYECKOM YpPOBHE, IMPAaBWIBHO CPOPMYIUPOBAHBI
BBIBOJIbI, 1 HA BCE BOMPOCHI OOYUAIOUIUIICS MPH 3alIUTe Aall paBUIbHbIE OTBE-
TBI, HO HE TIPOSIBUJI TBOPUYECKHE CITIOCOOHOCTH, HHINBUYyalTbHOCTb.

O1eHKY «YIOBJIETBOPUTEIBHO» 3aCIyKUBAIOT KypCOBbIE PaOOTHI, €CIIU BO-
IPOCHI B OCHOBHOM PAaCKPBITHI, BHIBOJIBI B ILI€JIOM MPAaBHIIBHBIC, MPEITIOKEHUS
MPEJICTABISIIOT MPAKTUYECKUH MHTEpEC, HO HEJAOCTATOYHO yOeIUTENbHO apry-
MEHTHPOBAHBI, 1 HE Ha BCE BOMPOCH! YJICHOB KOMUCCHH OOYJaroIIMiicS TpH 3a-
IIUTE JaJl TPABUIIbHBIE OTBETHI.

[Ipy «HEyAOBIETBOPUTENBHOW» OLIEHKE O00ydarouuiics 00si3aH MOBTOPHO
BBINIOJIHUTHh PabOTy [0 HOBOW TeMe WJIM nepepaboTarh npexHiow. [loBTopHas
3amTa paboT JOJDKHA 3aBEpIIMThCA 10 Havana ceccud. OOydwarommecs, He
ClIaBIIIKE U HE 3aIlIUTUBIIUE B CPOK KYPCOBYIO PabOTY, K CECCHUU HE JIOITYCKAIOTCS.
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[Tpunoxenue 1

O6pazenr opopMIteHHsI TUTYJIBHOTO JINCTa KYPCOBOM pabOThI

MunuctepctBo 00pa3oBanus U Hayku Poccuiickoit denepanuu
OBI'OY BO «Ypanbckuil rocy1apCTBEHHBIN JIECOTEXHUYECKUN YHUBEPCUTET»
@akynapTET TypU3Ma U CEPBUCA
Kadenpa comnmanbHO-KyIbTYpPHBIX TEXHOJIOTHIMA

KypcoBas paboTta
no gucuunnunHe «MHHoBauun B cepBuUce»

Pa3paboTka NHHOBaLMOHHOIO NpeasioXKeHus
ansa typcdupmbl «Travel-Life»

Pa3paboran obyuatommiicst rpynmnsl @TuC -21

Ky3nenona A.Il.
PykoBomutens npoexra JI.B. JIncuipina
3aBemyromuii kadeapon C.®. MacyieHHHKOBA

Exarepunoypr
2016
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[Tpunoxenue 2
O6pas3er 3a7aHUsI HA KYPCOBYIO paboTy

MHWHOBPHAYKHN POCCUHA
®I'bOY BO «YpajbCKuil TOCYy1apCTBEHHbIN
JIECOTEXHMYECKHIl YHUBEPCHUTET)
daxynbTeT
Kadenpa
Hamnpasnenne
JlncuurinHa

3AOAHUE
HA KYPCOBYIO PABOTY / KYPCOBOW MPOEKT BEAKAINABPA

(bamumust, UMs1, OTYECTBO)
1. Tema paboTsl

YTBEpXKIEHA IpUKa3oM pekropa Ne OT «__» 20 r.

2. Cpok cjauM BBITYCKHUKOM 3aKOHUYEHHOUN padOThI

3. Ucxoaubie 1aHHbBIE

4. IlepeueHb OCHOBHBIX BOMPOCOB, MOJICKAIINX HCCIEIOBAHUIO, 00BEM U CO-
JepyKaHUE MOSCHUTEIBHOMN 3aIIUCKU
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5. Ilepeuens rpadudeckoro marepuasna (C TOUHBIM YKazaHUEM OO0s3aTelbHBIX
yepTexei)

6. 'paduk BoIMOTHEHUS KYpPCOBOM pabOThI

Ne CpoK BBINIOJIHEHHUS ITAlOB
HaumeHnoBanue 3TamnoB paboTs [Ipumeuanue
/11 paboThI
1 Koncynpramnus
2 N3yuenune criennanbHON
JUTEpaTypsl, cOOp MaTepuaia
3 Odopmiierne  pe3yabTaTOB
paboTh
4 [TonroToBka WILTIOCTPATHB-
HOTI'0 MaTepualia u JOKjIana
5
6
7 3amura
7. JlaTa BeIgAuM 3aJaHUS «  » 20 r.
PykoBoauresib KypcoBou padoThl 0akajiaBpa
(moamnucs) (pamunms, THUITAAITBI)
3ajaHne NPUHSJ K MCTIOJTHEHHU IO
(moamucek) (bamMumnusi, *HULIMATIBI)
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