ONeKTPOHHbIN apxuB YIJITY

MOBBIIIIECHUS CTENeHU opraHu3anuu (oprann3zoBaHHocTH) Maibix UC ATII. Yem
oonpiM konruecTBoM [ITU pacnonaraer kaxaas manas IC, Tem Bolle e¢ op-
raHU30BaHHOCTh. «...ColMaJIbHbIE CUCTEMBbI OJIarogaps B3aUMOJEHCTBUIO CO
Cpenoi, MOTYT MOJAJIEPKUBATh U COBEPIICHCTBOBATH CBOEC COCTOSIHUE, TTO3TOMY
UX JIeSITEIbHOCTh HOCUT aHTUAPHPONMUHBINA Xapakrep» [2].

CrnenoBarenbHO, OTKpBIThIE Masble IC Oosiee OpraHn30BaHHBI, YEM 3aKpbI-
ThI€ MaJible, U MOBBIIEHUE OTKPbITOCTH Manbix MC 3a c4eT ycTpaHeHus o0beK-
TUBHBIX M CYOBEKTUBHBIX NMPUYUH UX 3aKPBITOCTH SIBJISETCS BAXKHOU 3aaveid
yIIydiIeHus: opraun3zoBaHHocTH Oonbinoi UC (ATII).
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SHAYEHUE HH®OPMAIIUU B OPTTAHU3ALIUN
ABTOTPAHCITIOPTHOI'O TIPOU3BOJACTBA

®dakT ucnosib30oBaHUS MHGOPMAIMK B OPraHU3aIMi aBTOTPAHCIOPTHOTO
MIPOU3BO/ICTBA HE BbI3bIBAET COMHEHUI, OCKOJIbKY OpraHu3alusl Nporu3BOACTBA
npennoiaraet coop u 06padoTKy MHPOPMALIUKA O MPOU3BOJICTBE, MPUHSITHE OP-
raHU3allMOHHBIX pelIeHud M obecrneueHne ux peanusauuud. Ho ocraroTcs BO-
MPOCHI: HACKOJIBKO CYyIIECTBeHHA MHpopMalus B opranuzanuu? KakoBo TouHoe
ec 3HaYeHue B OpraHu3aliy Mpou3BOACTBA?

Bo3HMKAIOT 3T BONPOCHI B CBSI3U C HEJOCTATOYHOW OMNPENEIICHHOCTHIO
noHsATUsl «uHGoOpMaMs» B HAydyHOU juTepaType. B To e BpeMms JeTalibHBIM
aHaJu3 U CPaBHEHHUE JAHHBIX Pa3JIMYHBIX JIUTEPATYPHBIX UCTOYHUKOB MO3BOJIS-
€T MOJYYUTh TOYHBIN OTBET, UMEIOLIUN MPAKTUYECKOE 3HAUYCHUE JJIsl OpraHu3a-
MY aBTOTPAHCIOPTHOIO MPOU3BOACTBA.

OnuH u3 ocHoBaTenei kubepHeTnku H. BuHEp OTOXIECTBUI KOTMYECTBO
uH(pOpMAIUU C OTPUIIATEIILHOM SHTpomuel [1]. 3To o3HaYaeT, 4To OTpUIATEIh-
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Hasi SHTPONUS SKBUBAJIEHTHA MH(GOPMAIMU U POCT MHGOPMALIMN YBEIUYUBAET
OTPHULIATEIBHYIO SHTPOTIHIO.

N3BecTHBIN HccienoBarelb npupoasl uHbopmanuu A.J[. Ypcyn npemso-
KUJI paccMaTpuBaTh MH(POPMAIIMIO KaK OTpakeHHOE pazHooOpasue. Ilpu sTom,
K Pa3HOOOpa3nI0 OH OTHEC: Pa3HOOOpa3re JIEMEHTOB (CI0KHOCTB), pa3HOOOpa-
3W€ OTHOIIECHUW Topsaka (ymopsaouYeHHOCTh), pa3HOOOpa3ue OTHOIICHUH u
B3aMMOCBSI3€H 2JIEMEHTOB BO MHOXKECTBE (Opranu3aiuio) [2].

B xubepHeTHke 1 00IIeH TEOPUH CUCTEM Pa3HOOOpa3ue OmpeaesaeTcs Kak
KOJIMYECTBEHHAS! XapaKTEPUCTUKA CUCTEMBI, KOTOpask U3MepsAETCs JorapupmMom
(0 OCHOBaHMIO 2) YKCIa Pa3IMUMMBIX ¢ cocTosiHuid. Onpenenenrne nHbopma-
MM KaK pa3HooOpasus, B TOM YHCJIE KaK YHOPSIOYCHHOCTH W OpraHU3aIlWH,
00OCHOBBIBACT TOHMMaHUE KHMOEPHETUKHU KaK TEOpUU OOpbObI C BO3pacTaHUEM
SHTPOIIUH, KaK TEOPUHU OpraHuzanui [3].

Ecnu onpenenuTs cTeneHb OpraHu3alul CUCTEMbI KaK OPTaHU30BAaHHOCTD,
TO MOKHO YTBEp>KJaTh, YTO MH(MOpPMAIUs YBEIMUYUBACT OPraHU30BAHHOCTh CHU-
CTEeMBbl M YMEHbIIIaeT e¢ sHTponuio. Hampumep, yBenuyeHue KoIu4ecTBa MH-
dbopmali aBTOTPAHCIIOPTHOTO MPOU3BOJICTBA O CBOMX KJIMEHTaxX (moTpeduTe-
J5X) B paMKax MpPOBENIEHUS HMCCIIETOBATEIbCKUX MPOLEAYpP BHEIIHETO MapKe-
TUHra obecrneurBaeT 0oJiee MOJHOE YAOBJIETBOPEHUE MOTPEOHOCTEN KIUEHTOB
IIpU TIEPEBO3KE IPY30B U (MJIM) MACCaKUPOB.

CrnenoBaTelbHO, MOXKHO CJEIaTh BBIBOJ, YTO MH(GOPMAIHS MIPSMO U HEIO-
CPEICTBEHHO CBs3aHA C OPraHU3allMeil MPOU3BOJACTBA, UMEET CYIIECTBEHHOE U
MPUHITUTITHATBHOE 3HAYCHHE B OPTaHU3AIIMH aBTOTPAHCIIOPTHOTO MPOU3BOICTBA.
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