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BJIMAHUE MEHTAJIMTETA HA ITPUHSATUE PEILIEHUSA
O ITIOKYIIKE

MENTALITY INFLUENCE ON PURCHASE
DECISION MAKING

PaccMoTpeHBl KyJIbTypHO-UCTOPUIECKHIE ACTIEKTHI CTAHOBJICHUS JIEJIOBOTO
sTHKeTa B Poccun, MEHTaIWTET U COBPEMEHHBIC [IEHHOCTHBIE OPHUEHTUPHI POC-
CHSIH, UX BJIFMSIHHE Ha PEIICHHUE O MOKYTIKE.

The article considers the cultural and historical aspects of the establishment
of business etiquette in Russia, the mentality and modern value guidelines of
Russians, their influence on the decision to purchase.
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B snoxy riobanuzanuu, rjie TpaHCHAIIMOHAIbHBIE KOMIIAHUU — HOP-
Ma, HEXEJIU PEIAKOCTb, BAXKHBIM AaCIIEKTOM JI€STEIIbHOCTH CTAHOBUTCS
3 PeKkTUBHAsT KOMMYHUKAIIMSI: BHENIHSAST WM BHYTPEHHsIS. BUXEBUOPUCT-
CKMM WIM TMOBEJCHUYECKUHN IMOAXOJ HCCIEAYET MOBEICHUE U MOTHUBALUIO
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COTPYAHUKOB Pa3HBbIX KYJIbTYp IPHU BBINOJHEHUH PA3JIUYHBIX MEHEIKEP-
CKMX 33/1a4. B 0OCHOBE M0o/X0/1a JISKUT YTBEPKACHUE, UTO KITOBEJCHUECKUE
CTEPEOTHIIbI U IIEHHOCTHBIE OPUEHTAIUH SBJISIIOTCS (DYHKIIMEH KOHKPETHOM
KyaeTypse» [1, c.15].

N3BecTHBIE HCCIEA0BATENN YIPABICHYECKON MBICIU MPOBOIUIIN
aHallu3 BIUSHUS KYJbTYPHOM COCTAaBJISIIONIEH B MPUHATHUU YIIPaBJICHYE-
ckux pemreHuit. Cpeny HUX MOXKHO BblIenuTh . XodcTeae u ero MeTo
M3MEpPEHUSI HAIIMOHAJBHBIX KYJbTYp C MATHIO MapaMeTpaMu (IUCTaHIIMS
BJIACTHU, M30€KAHUE HEOINPEICTICHHOCTH, COOTHOIIEHUE MY>KECTBEHHOCTH
Y JKCHCTBEHHOCTH, COOTHOIIEHWE WHIWBUIYyaJIA3MAa W KOJUJIEKTUBU3MA,
KpaTKO- W JIOJTOCpOYHass oOpueHTalus (KOHQYIMAHCKUN JTUHAMHU3M));
Y. Xemmnaen-Tepuep u @. TpoMneHaape NpeayioKUIA CEMb NTapaMETPOB
U 3aKJIIOYWINA, YTO <«JIOMUHHPOBAHUE HAIMOHAIBHOM JI€JIOBOM KYJIBTYpbI
Npyd €€ B3aUMOJCHCTBUM C OPTraHU3ALMOHHOW KYJbTYpOW KOMITAHUU
00yCIIOBIMBAET CYIIECTBOBAHUE PA3IMUHBIX MOJENEH MOCIEeTHEN.

B Poccuu ckianpiBaeTcsi ocobasi CUTyalys B JI€JIOBBIX OTHOIICHUSX
1o psiay npudvH. [IOBBIIIEHHBIN HHTEPEC CO CTOPOHBI 3aNaIHBIX UCCIIEI0-
BaTellel K POCCHUMCKONW MOJEIM MEHEIXKMEHTA BBI3BAH PHIHOYHBIMH M
MOJIMTUYECKUMHU TIPEOOPa30BAHUSIMH, MPOUCXOASIIUMU Ha TPOTSHKCHUH
nociHeqHUX aABannatu Jer. Cpeayd OTEUYECTBEHHBIX YYEHBIX, BHECHINX
OOJIBIIION BKJIaJ B Pa3BUTHE CPABHUTEILHOTO MEHEIKMEHTA, MOXHO BbI-
nenuth C. P. ®unonosuya, M. B. I'paueBa u C. II. Mscoenosa. IIpose-
JICHHbIE UMH HCCIIEJIOBAHUSI COIMOKYJIBTYPHBIX (PakTOpoB mpeoOpazoBa-
HUA B OTEYECTBEHHON 3KOHOMHUKE TO3BOJISIOT BBIJEIUTH OCHOBHBIC (haK-
TOPBI POPMUPOBAHUS MEHTATIUTETA POCCUSIH M OM3HEC-3TUKH.

['maBHBIMM HA€alaMH U [IEHHOCTHBIMHU OPUEHTUPAMH NPEANpUHUMA-
TEJbCKOM JEATEILHOCTH AIIOXHU Iapckoi Poccuu sBisimucy 100po U cripa-
BenBOCTh. K. Iltantnemann nmucan: «Poccust — ctpana myxoBHad. OHa
Takoil ObLIa, OCTaeTcsl U Takol OyneT Bcerja». B ocHOBe mpennpuHUMa-
TEJIbCKOW TUKH JIEKAIO MTPEBOCXOACTBO TYXOBHO-HPABCTBEHHBIX MOTHBOB
HaJl MaTepUaJIbHBIMUA. DTO MOATBEPIKIAETCS W300MIMEM IMOCIOBHUIl U TO-
TOBOPOK, CpeIu KOTOPBIX «JIumiHero He Oepu, KapMaH HE JAEpH, AYIIU HE
ryou», a Tak»Ke IIMPOKO M3BECTHBIMU (haKTaMH MEIEHATCKOM U 0JIaroTBO-
PUTEIILHON JIEATEIIbHOCTAMU. POCCHUUCKHE NPEANPUHUMATEIIA CTPOWIIN
MY3€H M IIEPKBH, IIKOJIBI U OOJIbHUIIBI, pa3BUBAIM HUCKYCcCTBO. Jaxke odu-
I[MAJIbHOE Ha3BaHUE OPTraHU3aIMOHHO-TIPABOBON (DOPMBI «KOMMAHJIUTHOE
TOBAPHUIIIECTBO» 3BYYaJIO KaK «TOBAPUIIECTBO HA BEpe» U OBLIO OCHOBAHO
Ha JoBepuu. Bce 3TH NaHHBIE MOATBEPKIAIOT YHUKAIBHBIA ATHUYECKUI
YPOBEHb JEJOBBIX OTHOIIEHHWW B HopeBoonMoHHOW Poccuun. Onnako,
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CIIyCTsI CTOJIETHE Mocie mepeBopoTa 1917 r., MOXKHO CKa3aTh, 4TO 3TOT
ypOBEHb MOTEpsAH. [lepeloOMHBIM MOMEHTOM B UCKaXEHUU MOHSATUN «Ou3-
HECa» U «IPeANPUHUMATEIBCKON AESITEIbHOCTHY MOKHO Ha3BaTh HeEMpa-
BOMEPHYIO MPHUBATU3ALMIO T'OCYJAAPCTBEHHON COOCTBEHHOCTH, BCEOOIIErO
MOMCKa O€3rpaHUYHOr0 00OTalleHHs], OECIIPUHIIUITHOCTh, STOU3M U KaXK]1a
HAXUBBI, MOCJIE KOTOPOTO MPECTHXK, YCIEX U Kapbepa CTajlu U3MEPSATHCS
TOJIBKO B JICHE)KHOM SKBHUBaJeHTE. Bce 3TO HaHECHO CyIIeCTBEHHBIA YPOH
penyTaiuu «IpeanpuHuMaTelis», HeCMOTPsl Ha MOCTETIEHHOE BhIPAaBHUBA-
HUE CUTYyalluu U yCTPAHCHUE UCKAXEHUN. AKTUBHOE y4aCcTHE POCCUICKOTO
Ou3Heca Ha MEXJTyHapOJHOW apeHe OyJeT cnocoOCTBOBATh BOCCTAHOBIIE-
HUIO TOHATHUS MPEANPUHUMATENBCKON IE€ITeIbHOCTH, PABHO KaK Pa3BUTHUS
3aKOHOJATENIbHON U CyJe0HOM CHUCTEMBI, 3alMIIAIIINX MpaBa COOCTBEH-
HOCTH U MpeIITPUHUMATENIEH.

O3HakomiieHHe ¢ (pakTopamu, MOBIUSBIIMMU Ha (POPMUPOBAHUE MHO-
TOTPAHHOTO HAIIMOHAJIBHOTO XapakKTepa, HeOOX0oAUMO JjIsi 00jiee TOYHOTO
OTpeIeJICHUs POCCUIICKOTO0 MEHTaluTeTa. MHOTrMe HCCienoBareld mnojia-
raroT, YTO OCHOBHBIE YEPTHl POCCUICKON KYJIbTYyphl 1 MEHTAJIUTETA HApOAa
CBsI3aHbl C NpUPOJIHbIMU (pakTopamu. Tak, P. JIptouc cuurtaer, 4To OCHOB-
HbIMU (hakTOpamMu (HOPMUPOBAHUS MEHTAIUTETa PYCCKOrO Hapoja sBIIs-
IOTCSI CYPOBBIM KJIMMAT U OTPOMHBIE TpocTpaHcTBa (puc. 1) [2].

®dakTopsl
I'eorpaduueckue Knnmatuaeckne HMneonormueckue
* IlaccuBHOCTB
* Koppynmms kak oOMaH
* KolIeKTuBU3M * HepaBHOMEpHEIE CIICTEMEI
* YXonB cebs TEMITBI PaOOTHL * TIpeneOpekuTenbHOe
* Ilo7103puTeMEHOCTD * Ymopctso OTHOIIEHIIE K 3aKOHAM
K HHOCTpaHOaM * Tleccummsm * OTKPOBEHHOCTE
HaeJIHe APYT ¢ APYTOM
* Bepa B ciiyxu

Puc. 1. ®akropsl, noenusBiIMe HA POPMUPOBAHHE
MEHTAJIUTETa

36



CBs13b MEXIy COIMATBHBIM W WHIWBHUAYAJIbHBIM XOPOIIO HILTFOCTPH-
pyeTcs pa3u4MsAMM IIPU aHalu3e WII03ui Bocmpusatus. McciemoBaHus
JIOKa3aji, YTO MEXKKYJIbTYPHBIC Pa3Iuyus B BOCHPHUSATUM WIUTFO3HI OIpe-
TEISIOTCSA Pa3IMYMsIMH B pabOTe 3PUTCIBHON CHCTEMBI, CIOKHBITUMHUCS
MOJI BO3JEMCTBHEM KYJIBTYPHBIX U JKOJOTHUYECKHUX (DAaKTOPOB 3PUTEIb-
HOU cpenbl. Tak, y adpuxaHiieB HaOJIIOAAETCA MEHbINAs BOCIPUUMYU-
BOCTh K OTPEICICHHOMY BHUIY WUIIO3UNA W SIBISETCS CIEACTBUEM WX
MEHBIIIEH MOATOTOBICHHOCTHIO K BOCHPHUATHIO B TPEXMEPHOM IPOCTpPaH-
CTBE MPAMOYTOJIBHBIX TPEAMETOB, HAMOOJIee YacTO BCTPEUAIOIIUXCS
B TEXHUYECKH PA3BHUTOU cpeje. Tak Kak TEXHOJIOTHH — MPOIYKT Pa3BUTHS
COITMAJILHOTO OIbITa, OOHAPYKUBAETCS BIUSHHUE COLMAIBHOTO HA WHIUBH-
TyalbHOE.

Jlns ©6oJiee neTabHOTO MOHUMAHUSI 0COOCHHOCTEH MEHTAJIMTETa POC-
CUSIH MOXKHO OOpaTUThCS K pe3yjibTaTaM HCCIEAOBaHUS, MPOBEICHHOIO
POCCHUICKAMM YUYEHBIMH CPEIM CTYIEHTOB By30B MocksbhI [3, ¢. 70—-82]:

— OOJIBIIIMHCTBO PECIIOHJICHTOB C YJOBOJILCTBUEM IMOKYyHaIU OBl TPO-
IYKTBI TOJBKO «KPYTHIX» OPEHIOB MPH HATMYUU TaKOW BO3MOKHOCTH;

— OHM TIPEAINOUTYT KyHHUTh O0Jiee TOpOro TOBap, KOTOPBIA HE YHH-
’KaeT X JOCTOMHCTBO;

— OOJIBIITUHCTBY OMPOIIIEHHBIX HPABUTCS «OBITh KPYTHIM»;

—TeM HE MEHee OOJIBIIMHCTBO pa3ApakacT JIOJH, KOTOPHIC XOTST
BBITJISIICTh KPYTHIMH.

Kpome Toro, B McCcaeAOBaHUHM IPUBOIATCS MHTEPECHBIC MHTEPIIPETa-
U KOPPEIAIMOHHBIX 3aBUCUMOCTEH:

— JIFOJTA, KOTOPBIM HPABUTCS OBITh KPYTHIMHU, Yallle BHICKA3bIBAIOT JKe-
JaHUE TIOKyTaTh TOBaphI TOJBKO KPYTHIX OPEHIOB;

— OHHU K€ TOTOBBI IJIATUTh OOJIBIIE 3a KPYyTOM TOBap, ueM 3a Ooiee
JIETIEeBBIN, YHIDKAIOIIANA HUX;

— Te, KOMY HPaBUTCA OBITh KPYThIM, Yallle YTBEPKAAIOT, YTO MX pas-
JpakaroT JIFOM, KOTOPBIE XOTAT BBITJISAIECTh KPYTHIMHU;

— IPOYKTHI «KPYTHIX» OPEHIIOB MOKYIAIOT T€, KOTOPHIM CaMHM Hpa-
BUTCS OBITH «KPYTHIM.

ITocaenHsass B CHHCKE B3aMMOCBS3b II0KA3aJlach MCCIEI0BATEIISIM
BeCbMa JFOOOIBITHOM, BCIEJACTBUE YErO OHHU COIMOCTABHUIIN TOJyYCHHBIC
OTBETHI ¢ MHOTO()aKTOPHBIM JTUYHOCTHBIM onpocHukoM 16 PF Kerremna.
OHU NPUIILTY K CICAYIOITUM 3aKITIOUCHUSIM:

— Oosee poOKuUe JIOU, €clii Obl Y HUX ObLJIa BO3MOXKHOCTD, Yallle MO-
KyIajid Obl TOBapbl «KPYTHIX» OPEHIOB, a 00JIee CMENbIe JIIU MOTYT KY-
TUTH TOBAP MEHEE «KPYTOT0» MM BOBCE HEM3BECTHOTO OpeH A,
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— 0oJiee MSATKOCEpP/CUHbBIC JIOJU Yalle OyAyT MOKymaTh Oojee JI0po-
rOM TOBAp, €CJIN OH «KPYTOM», & HE JCUIEBbIM, HO YHUKAIOIIUNA UX J10CTO-
WHCTBO; 00JIee JKECTKUE, CYpOBbIE JIOJM MOTYT MOKYNATh U HE «KPYTHIE»
TOBaphl, YHIKAIOIIUE UX TOCTOMHCTBO (3TO, BOBMOKHO CBSI3aHO C UX CIIO-
COOHOCTBIO K TPOTUBOCTOSIHUIO MHEHUIO OKPYKAIOIINX );

— JIFOAM C HU3KUM YPOBHEM CaMOKOHTPOJISI CKOpee KymsiT Oosiee 10po-
rOM TOBAp, €CIM OH «KPYTOW», YEM JCIIEBBIM, HO KOTOPBIA YHUKAET UX
JOCTOMHCTBO, YEM JIFOJIN C BBICOKHUM CAMOKOHTPOJIEM ITOBEICHUSI.

— 00Jiee OAO3PUTENBHBIX JIFOACH Yallle pa3ipaxaroT JIOIU, KOTOPbIE
XOTST BBITJISIZIETh «KPYTHIMU.

[ToTpeOurens, mokymnas ToBap, MOBBIIIAET CBOM CTATyC B TJla3ax Japy-
TUX YW HA4YMHAET Ka3zaThCid 00Jiee 3HAUYMMBIM U BIUATEIbHBIM. MHOTHE
BESIHUS MapKeTUHTa npuxoast B Poccuio uz-3a pyOexa, CUuxoiaorus map-
KETHHra He uckimoyeHue. Tem He MeHee Mpu 0O0y4eHUU POCCUMCKUX CIie-
UAJIUCTOB, Yy 3alaJHbIX KOJUIEr HET IOJHOTO MPEACTABIEHUS O CUTYallUH
c Opennamu B Poccuu. Slpkuii Tomy npumep — KOHTpadakTHas MPOAYKIHUS.
Yem Oouibliyro NOMYJISIPHOCTH OpeH nmpuodperaer B Poccun, TeM Oombiie
BEPOSATHOCTH TOTO, YTO B PYKHU MOKYMHATENS MOMAIETCs MOAACIbHBIN TOBap.
BcnencTBue 3Toro BaxkHO MOAYEPKHYTh OCOOCHHOCTh «IICUXOJOTUH HEOO-
raThIX POCCUMCKHX MOTpeOUTENel, KOTOPHIX OOJIBIIMHCTBO». BO Bpems
Kpu3uca (HECTAOMIbHOW KOHOMUYECKON CHUTYallMU B CTpPaHE) BaKHO TO-
HUMAaTh, YTO UX YUCJIO HE YMEHBIIAETCA, a CKOpee — yBenuuuBaercs. B pe-
3yJbTaTe 3Ta PYyIIA MOKyNareaeld npruoOpeTaeT eme ¢ OOJIbIINM SHTY3H-
a3MoM (B LIETISIX SKOHOMMH) TIOJJIETbHBIN TOBAp, MPEKPACHO MOHUMAs, YTO
3TO KOHTpa(aKT U YTO CKOpPEE BCEr0 HUKTO HE MOMMET UCTUHHOTO MPOUC-
XO0XKJICHUSI BEIlU, HO BJIQJICHUE «KPYTHIM» OPEHJOM MO3BOJISET MOTYEPK-
HyTh cTaTyc. Kak H3BECTHO, TeMa «KpyTH3HBI W TMadoca» akTyaabHa
B yMax MHOTHUX poccHsiH. Pekiiama Kak KOMMYHHKaIMS JiJI1 KOMMYHUKA-
MU MTO3BOJISIET MOTEUINTh TIIECIaBUE U NPUAATH JKeJIaeMblid 00pa3 MOKY-
MAaTe0, OCTAaBISAS MPOU3ZBOAMUTENS «B TeHW» [4]. BaxkHO MOIYEPKHYTH
Pa3HUILy MEXAY PEKIaMoil myTeM capapaHHOTO paauo WM U3 YCT-B-yCTa.
B omnnune oT HUX, B MOAXOAE€ «KOMMYHHUKAUHUH JJISI KOMMYHUKAIUW»
NOTpeOUTENM HUYEro HE TOBOPST, OHU MPOCTO CMOTPSIT Ha JEHCTBUS
JIPYTUX W TOBTOPSIOT (KOMHUPYIOT) uX. Takum o00pa3oM, MOJy4YEHHBIE
pe3yabTaThl UCCIEIOBAHUM MOAKPEIUISIOTCS HCTOKaMu (OpPMUPOBAHUS
MEHTAJIUTETA, YTO JCJIaeT €r0 OCOOCHHO YSI3BUMBIM B OTHOIIEHUU OIpee-
JEHHBIX MAaHUIIYJIITUBHBIX TEXHOJIOTWM. Bce 3TO cKa3plBaeTcs U Ha
OCOOEHHOCTSIX BOCHPHUATUS MPOAYKTA WM YCIYTH POCCUUCKUM MOTPEOU-
TeneM [S].
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Xodcreae uCXoausl U3 TOTO, YTO KYyJIbTypa KaK «KOJUICKTUBHOE Y-
XOBHOE MPOTPaAMMHUPOBAHUEY ONPEAECIIAET YCTAHOBKHU U TTOBEJICHUE JIFOJICH.
[IpyHrMas BO BHHUMAaHUE W3MEHECHUs, NMPOUCXOIAIINE B JKU3HU Hacele-
Husa Poccurickon denepanv, MOXKHO BBIJICIUTh OCHOBHBIE IIEHHOCTHBIC
OPUEHTHPBHI, MPEACTABICHHBIE HA puUC. 2. BpeMs cTago HOBOW IIEHHOCTHIO
COBPEMEHHOCTH, JIFOJIM Ba)KHa coOOCTBeHHass 3((PEKTUBHOCTh, KOTO-
pas SIBIISIETCS 3aJIOTOM yCIieXa B OBICTPOU3MEHSIONICUCS OKpYKarouien
cpene.

Bpewms

PasButue Ilennoctu OMouuu

CriokoncTBue

Puc. 2. llenHOCTH U yCTpEeMJIEHUS] COBPEMEHHOT'O IOTPEOUTENS

3a00Ta 0 CBOEM MCHUXOAMOIIMOHAIIBHOM COCTOSIHUM CTalla KIHOYEBBIM
acreKkToM OOphOBI CO CTpeccoM, MOAAEpPKaHUs MO3UTUBHOTO BOCIPUSATHUSA
KU3HU U TIOJIyYEHUS YAOBOJIBCTBUS OT HEE. Y BEIMUEHUE OTBETCTBEHHOCTH
U PYTHHBI C BO3PACTOM IMOBBIIIAIOT [IEHHOCTh CITIOKOMCTBHS U YMHUPOTBO-
pEHHUs B KU3HU 4eIOoBeKa. BhICOKMI TeMm >XKU3HM, ObICTpasi cMeHa o0cTa-
HOBKHU U MIEPEMEHBI YBEIUUUBAIOT [IEHHOCTh «OCTAHOBKUY» B HEPEPHIBHOM
oere, BO3BOJS €€ Ha YPOBEHb POCKOILIN. DMIATUA U A00OpOTa CTAHOBATCA
KEJTAHHBIMU Kaue€CTBAMH JIMYHOCTHU JIJI1 PA3BUTHUSL WIH KYJIbTUBUPOBAHUS
B ce0e, TaKk KaK 4YeJOBEK MIIET MO3UTHUBHBIX MEPEMEH, KOTOpbIe TpeOyIoT
CTAaHOBUTBCA Jyullled Bepcued ceds W yiaydmaTbh MUp BOKpyr. [loHumas
POUCXOASIINE U3MEHEHUS B UHIUBUIYYME, YCIIEITHbIE OPEHIbI CTPEMSIT-
Csl HATH WM W WHHOBAIIMM, MO3BOJISIOIIME BHECTH MO3UTUBHBIE M3MeE-
HEHUSI B KU3Hb YeJOBEKa M MPOOYJAUTh YEIOBEYHOCTh. Bhimenepeurc-
JIEHHBIE IEHHOCTH (OPMHUPYIOT MOTPEOUTENIbCKUE TPEHJIbl, Ha KOTOPHIE
KOMIAHUSM BaXHO OOpaTUTh BHUMAHHME U YUYHUTHIBATh MPU MOCTPOCHUU
CTpaTeruii U TaKTUK B3aWMOJICUCTBUS C MOTpeOUTEIIMU [6]. DTU TpEHIBI
BIUSIOT Ha 00pa3 *KU3HU MOTPEOUTENS], €0 MUPOBOCIPUATHE, YTO BCETIa
HAXOJIUT OTPAKEHHUE B UICKYCCTBE, TBOPUYECTBE U MOJIE.
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[ToTpebuTenbckue TPEHIbI

éjgn Tpenn Onucanue
1 Hosslii putenn — DBOJIKOLIMSL OHJIAWH TOPTOBIIN;
— CKaHMpYH U IU1aTy;
— ABOJIIOLIUS CITYKO JI0CTaBKU
2 | Crapetrouuii — CTUpaHMUE BO3PACTHBIX I'PAHMIL;
noTpeOuTeINb — MHULMATUBBI MECTHBIX BJIACTEH 110 NOBBILLIEHUIO
COLIMAJIbHOW BOBJICUEHHOCTH ITOXKUJIBIX JIHOJECH;
— OoJibLIast COBOKYIIHAS OKYIIATENbCKAst CIOCOOHOCTD
U CTPEMIJIEHUE K CAMOCOBEPIIEHCTBOBAHUIO
3 | 3n0opoBslii — TEXHOJIOTMH: LU(POBOE 3A0pPOBbE, TEIEMEIULIHA,
noTpeOuTeIb POCT YPOBHSI OTBETCTBEHHOCTH 32 CBOE 3/I0POBbE;
— IPAaBWJIBHOE MUTAHKE: POAYKTHI PACTUTEIBHOIO
MPOUCXOXKICHHUSI, CyrepQy Ibl, HOBAs KU3Hb CHIKOB;
— KOHTPOJIb CTpecca: 3JI0pPOBBIN COH, AHTUCTPECCOBBIE
IPAKTUKH
4 | TexHOAOTMYHBIN — IMCTaHIIMOHHOE 00yUYeHHe, OHJIaiH KypChl
noTpeOuTenb Y BHUJI€0-00ydeHHE;
— bigdata 1 mepcoHanM3UpPOBaHHBIE MPEATOKEHUS
5 | BaustenbHsli — MPOIIAYE€HHBIE TOCTHI MH(IIIOEHCEPOB, KaK
noTpeOuTeINb OCHOBHAsl 4acTb IPOMO-KAMITaHHH;
— BUPYCHAs aKTUBALUs U KOHKYPCHI HH(IIIOCHCEPOB;
— OT3bIBBI U 0030pbI N10CJIE UCTIOIb30BAHUS IPOAYKTA
6 | Oco3HaHHBIH — 9KOJIOTHYECKas 0CO3HaHHOCTh: iepepaldoTka,
noTpeOuTeIb COPTHPOBKA Mycopa, 60pb0Oa ¢ IIaCTUKOM;
— 1IeJIOCTHAs JINYHOCTh: BOJIOHTEPCTBO U 0JIar0TBOPU-
TEJIbHOCTb, CEPBUCHI N30aBJIEHUS OT HEHYKHbBIX BEILIEH,
COBMECTHOE NIOTpeOIIeHNE
7 | llotpeburens — CHCTEMa aBTONWJIOTA: KYIIH 3a MEHs, ToAyMan
B IIOMCKE 3a ME€Hs, cjiesiail BBIOOp 32 MEHS;
IPOCTOTBI — YIPOIIEHUE )KU3HU: LIEHHOCTh IPOCTOTHI, TOOET

OT PyTUHBI

BBuny mnpuBsSizZaHHOCTHM MOTPEOUTEN K «HEJOCTATKy» BPEMEHH U

cMapT(OoHy MPOUCXOAWT MOCTETICHHOE CTUPAHHWE TPAHUIl MEXTY OHJIAWH
u obdmaitn Toprosneli. COBpeMEHHBINM MOTPEOUTENh BHIOMPAET TOBAPHI
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OHJIAMH, CpaBHUBAS II€HBI, YUTasl OT3bIBBI U COOMpasi BCIO HEOOXOAUMYIO
uHpopmanuio. Puteisiepsl BBIHYXKAEHBI CO3/1aBaTh HE3aMETHBIA MEPEXO0]]
U HCIOJb30BaTh «OECIIOBHBIE» TEXHOJMOTHM i AuddepeHunanuu po3-
HUYHOTO OpeHpa. Mpeanm OMHUKAHAIBbHOCTH — BO3MOXHOCTH MOKYIKH
OHJIaliH, Yepe3 NMPWIOKEHUE WM B PO3ZHMYHOM MYHKTE MPOAAX, C BO3-
MO>KHOCTBIO BBIOOpA MOKYIATENEM MEXy CaAMOBBIBO3OM HIIA JIOCTABKOM.
CepBuC mOApa3yMeBaeT BO3MOXHOCTb BO3BpaTa JIOOBIM W3 BO3MOX-
HBIX KaHaJOB, YTO CO3JAET a0COJIFOTHOE YJOOCTBO IMOKYIATENIsl U CHUXKe-
HUe OapbepoB K mNokynke. M3MeneHus B od@uailH TOprosiie, KOTOpHIE
XapaKTEePU3YIOTCsl OOJBIIUM SMOIMOHAIBHBIM BOBJICYEHUEM, ITPUBOAST
K TOMY, YTO B Mara3uH NPUXOMAST 3a OOIICHUEM, pa3BICUEHUEM U YJO-
BOJILCTBUAMH. JTO CO3JAET KOHKYPEHIIUIO C MPOJlakaMy OHJIaiiH, 3acTaB-
Jsis. puteisiepa oOemniaTh TMOTPEOUTENIO «yHUKAJTBbHBIA BOBJIEKAIOIIMIA
OMBIT», TJI€ MOTPEOUTETh MOXKET OLICHUTh MPOAYKT (MOTpOrarh, OCMOT-
peTh), B TO BpEMsI KaK B OHJIAiH JAa€T JOCTyH K MH(OpMaINK, BOBJICUECH-
HOCTb U BO3MOXXHOCTb YJIaJIECHHOW MOKYTKH.
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